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MonnTuKa KOHPUAEHUNANBHOCTH

MoAnTUKA KOHOUAEHLMANBHOCTU NEPCOHANBbHOM MHOPMaLmMK (aanee — MNonnTnKa) AencTBYET B
OTHOLWeEHUM Bcen MHbopmMauum, Kotopyto OO0 «TenekoHT» (ganee — «TENEKOHT»), MOXKET NoAYyYUTb O
Monb3oBaTesne — 3aKOHHOM NpeACcTaBUTeNE /UK HECOBEPLUEHHONETHEM /IULLE, B MHTEPECAX KOTOPOTro
OH AENCTBYET, BO BPEMSA UCMO/Ib30BAaHUA UM J1l060ro U3 CaliTOB, CEPBUCOB, C/YXKO, Nporpamm,
npoaykToB uam ycayr 000 «TenekoHT» (manee — CepBuchl) M B Xxoae ucnosiHeHns 000 «TenekoHT»
NtobbIx cornawweHnin n gorosopos c NMonb3osatenem. Cornacue Monb3osatens ¢ MoanTukon,
BbIPA*KEHHOE UM B PaMKax OTHOLLEHWI C O4HUM M3 NEePEeYNCNEHHbIX UL, PACAPOCTPAHAETCA HA BCe
OCTa/fibHble NepeyncieHHble nnua.

Ucnonb3oBaHne CepBMcoB 03HavyaeT 6e3oroBopoyHoe cornacue Monb3osaTtens ¢ HacToAwen MoanTnkomn
M YKa3aHHbIMW B HEW yCNoBUAMM 06paboTKM ero nepcoHabHOM MHGOPMaALMK; B C/TyHae HECOracus C
3TMMM ycnosmamm Mosib3oBaTeb AOJIKEH BO3LEePrKaTbCA OT UCNOb30BaHMA CepBUCOB.

1. NepcoHanbHaa nHbopmauusa Monb3oBaTenen, KoTopyt obpabaTbiBaeT «TENEKOHT»

1.1. B pamkax HacToAwel MoAUTUKM Nog «nepcoHanbHol MHpopmaumel Monb3osaTena» NOHMMAKTCA:

1.1.1. NepcoHanbHas nHbopmauus, KoTopyto MNonb3oBaTenb NpPeaocTaBaseT o0 cebe camocToATeNbHO
npu perucTpaLmnm namn B NpoLecce NcnosibaoBaHmsa CepBMcoB, BKAKOYAA NepCoHa/bHble AaHHbIE
[Monb3oBatens.

1.1.2. [laHHble, KOTOPblE aBTOMATUYECKU NepegatoTca CepBmcam B Npouecce Nx MCNOJb30BaHUA C
NMOMOLLbIO YCTAHOBAEHHOrO Ha ycTpolicTee Mosib3oBaTena nporpammHoro obecneyenus, B Tom ymcne IP-
agpec, gaHHble ¢ainos cookie, nHbopmauus o 6paysepe Monb3oBaTena (MAM MHOM Nporpamme, €
NMOMOLLIbHO KOTOPOW OCYLLLECTBASAETCA AOCTYN K CepBMcam), TEXHUYECKME XapaKTEPUCTUKN 060pya0BaHUSA
M NporpamMmmHoro obecneuyeHus, ncnonbyemolix NMonb3osaTenem, gaTa u Bpemsa goctyna K Cepsucam,
agpeca 3anpalinBaemblx CTPaHUL, U MHasA NoaobHaa MHpopmMaLumn.

1.1.3. NHaa nHdopmaums o MNonb3osaTtene, 0b6paboTKa KOTOPOI NPeayCMOTPEHA YCIOBUAMM
MCNONb30BaHMA OTAENbHbIX CepBUCOB.

1.2. Hactosawwasn NMoautnka npuMmeHnma ToabKo K nHdopmaumm, obpabatbiBaemoli B Xoae
ncnoab3oBaHua CepBnCcOB «TENEKOHTY.

1.3. «TeneKkoHT» He NpoBepAeT AO0CTOBEPHOCTb NEPCOHaAbHON MHDOPMALMK, NPEAOCTaBAAEMOM
Monb3oBaTesem, U He UMeeT BO3MOXHOCTM OLLeHUBATb €ro 4eecnocobHOCTb. OgHaAKO «TeNeKOHT»
NCXOAMT U3 TOTO, YTO MO/Ib30BaTe/lb NPeAoCTaBAAET 4OCTOBEPHYIO U A0CTAaTOYHYIO NEePCOHa/bHYIO
MHOPMaUMIO M NOALEPKMBAET 3TY MHOOPMALMIO B aKTYa/IbHOM COCTOSIHUM,

1.4. «TenekoHT» cobupaeT aAa Buaa nHbopmaumm o Monb3osarene:

- MHd)OpMaLI,MIO, KOTOpPYIO MNonb3oBaTenb CO3HATENbHO npegocrasun A,CI,N\MHMCTpaLI,I/II/I canta B
npouecce ncnoib3oBaHUA CaliTa;

— TeXHWYeCKyt MHbOopPMaLMIO, aBTOMaTMYECKM cobupaemyto nporpammHbim obecnedyeHunem Caiita Bo
Bpema ero noceuwieHus MNonb3osaTenem.

1.5. MepcoHanbHble AaHHble NpegocTasaatoTca Noab3oBatenem B CneyoLWwmx Cayvanx:

— npu odpopmMNeHNN 3aKasa Ha yCayru ana npepocrasneHuns CepBUCcoB UAM UCNONHEHWUA COrNalleHui n
[0roBopos.;



1.6. NepcoHanbHble gaHHble NpegocTaBasatoTca Monb3osaTenem nNpy oGpopmaeHNM 3aKasa Ha yCayrm u
npw Nosb30BaHWUM yCayraMmu no npegoctasneHmto CepBUCOB UM UCTIO/THEHWUA COTNaLLIEHUIt U LOrOBOPOB
BK/IIOYALOT B ceba cnegytolime CBeAEHUS:

— damunma, UMms, oT4eCTBO;
— aapec aNeKTPOHHOM NoYThl,
— Tene¢oH.

B ocTanbHbIX CNy4daax, nepeyncneHHbIX B n. 1.5. HaCTOFILLI,em MoAnTuku KOHq)M,D,EHLI,VIal'IbHOCTM
Monb3oBaTenb npeanocrasaAeT chegyrowme ceeaeHunA:

— d)aMM!'IMFI, nMmAa, OT4ECTBO 3aKOHHOIo npeacrasutTena M/MHM HecoBepLWeHHONETHErIO InLa,

— JaTa PoXKAEHUA HECOBEPLLUEHHONETHErO /LA, B UHTEPECAX KOTOPOro 3aKOHHbIN NpeacTaBuTe b
OEeNCTBYET;

— Homep y4yebHOoro 3aBedeHus;

— agpec 3N1eKTPOHHOM NoYTbl;

— Tene¢oH.

1.7. Npu odbopmneHnn 3aKasa Ha ycnyru Monb3oBaTeslb He YKa3blBAET CBOW MJiaTeXKHble JaHHble.

1.8. TexHMyeckas nHPopmauma, aBTOMaTUYECKM cobupaemas nporpammHbImM obecnevyeHnem
«TenekoHT» BO BpemaA ero noceweHua lNonbsosarenem, BKAOYAET:

— IP agpec;

— nHdopmaumio 13 cookies;

— MHbopmaumio o bpaysepe;

— nHdbopmaums o TMne ycTpolicTea (MobunbHoe naun nKk);
— Bpems JocTyna

— NOpPAAOK U pe3ynbTaTbl NCMNO/Ib30BaHNA CepBMCOB.

2. Llenn 06paboTKM NnepcoHanbHoM MHdopmaumm Monb3oBaTenem

2.1. «TeNleKOHT» coBUpPaET U XPaHUT TObKO Ty MEePCOoHaAbHYI MHbOPMaLMIO, KoTopasa Heobxoanma
Ana npegoctasneHma CepBMCoB UAM UCNOTHEHUA COFNaLLEeHNA M A0roBopOB c Monb3oBaTeiem, 3a
WCK/IIOYEHMEM C/Ty4aeB, KOr4a 3aKOHOAaTe/IbCTBOM NPesyCMOTPeHo 06s3aTe/ibHOoe XpaHeHue
nepcoHanbHoM MHbOPMaLMM B TEYEHWNE ONpeaeIeHHOro 3aKOHOM CPOKa.

2.2. NepcoHanbHyto nHPopmauuto MNonbloBaTtens «TenekoHT» 0bpabaTbiBaeT B cneayowmx Lenax:
2.2.1. UneHTUdMKaLma cTOPOHbI B paMmKkax CepBMcOB, cornawennit n gorosopos ¢ 000 «TeneKoHT»;

2.2.2. NpepocTaBaeHune MNonb3oBaTeNo NepCcoHaNM3MPOBaHHbIX CepBUCOB U UCNOHEHME COraLEHNI 1
[OroBOpPOB;

2.2.3. lHaAMBUAYaNbHOTO yYeTa pe3ynbTaToB OCBOEHMA NPOorpaMmm npu ncnosib3osaHmum CepBucos.



2.2.4. CBasb ¢ Monb3oBaTenem, B TOM YMC/e HanpaB/ieHe yBeLOMIEeHUIA, 3aMPOCOB U MHGOPMALIMK,
Kacalolmxca Ucnonb3osaHnsa CepBMCOB, UCMOHEHUA COrNalleHNI U A0rOBOPOB, a TaKKe 06paboTKa
3anpocoB M 3asABOK OT Moab30BaTeNs;

2.2.5. Yay4yweHune KavectBa CepBuCOB, yA0b6CTBa MX MCNOb30BaHMA, pa3paboTka HoBbix CepBUCOB;
2.2.6. NpoBeaeHMe CTaTUCTUUYECKUX U UHbBIX UCCNeA0BaHNI Ha OCHOBE 06e3/1MYeHHbIX AaHHbIX.

2.2.7. 3anoNHeHNA perncTpaunmoHHoli dopmel Ha Caiite

3. Ycnosua 06paboTku nepcoHanbHon MHbopmaumm Monb3osBatenen U eé nepefadv TpeTbUm
IMLUam

3.1. «TeneKoHT» XpaHUT NepcoHaNbHyo nHpopmauuto Mosb3oBaTenen B COOTBETCTBUN C TpebOBaHUAMU
3aKoHoaaTenbcTBa Poccuninckon Gegepaumn.

3.2. B oTHOLWeEHMN NepcoHabHOM MHbopMaLumn MNonb3oBaTe A COXPaHSAeTca ee KOHPUAEHLUNAIbHOCTD,
Kpome cnyyaeB gobpoBoabHOro npegocrasneHus NMonb3osaTtenem nHpopmaumm o cebe ansa obuwero
[OCTyna HeorpaHU4YeHHOMY Kpyry auL,.

3.3. 000 «TeneKoHT» BrpaBe nepeaaTtb NepCcoHanbHy0 MHPopMmaLumio Monb3oBaTens TPETbUM MLAM B
cneayowmx cay4dasx:

3.3.1. MNonb3oBaTenb Bbipa3u/i COrlacue Ha Takne AencTems;

3.3.2. Nepepava Heobxoanma AnsA UCNosb3oBaHUA MNonb3osaTenem onpegeneHHoro Cepsuca nnbo ans
MCMOJIHEHWNA ONpeaesieHHOro corialleHuns uam gorosopa c MNonb3osaTtenem;

3.3.3. Nepegaya NpeaycMoTpeHa POCCUMICKUM UAWN UHBIM NPUMEHMMbIM 3aKOHO4aTe/IbCTBOM B pamKax
YCTaHOB/IEHHOM 3aKOHOA4ATE/IbCTBOM MpoLeaypbl;

3.3.4. Takana nepegaya NPOMCXOANT B paMKax NPoAaKM UK MHOW nepeaayn 6msHeca (NONHOCTLIO MK B
yacTu), Npu 3TOM K NpuobpeTaTenio nepexoaaT Bce 06a3aTeNIbCTBa MO COBNOAEHUNIO YCOBUIA
HacToAwwewn MoNAUTUKN NPUMEHUTENBHO K NOJYYEHHON MM NEePCOHaNbHOM MHGOpMaLNK;

3.3.5. B uenax obecneyeHmna BO3IMOXKHOCTM 3aLLUUTbI NPAB U 3aKOHHbIX MHTEPEeCcoB «TeNeKOHT» uan
TPeTbUX /1L, B C/Iy4asX, Koraa Monb3osatenb HapyLlaeT NpaBuaamu, yCTaHOBAEHHbIE COrTalleHnAMM C
[O0roBopamm ¢ «TeNeKoHT», a TaKXKe HacToALLyto MNonnTHKy.

3.3.6. B pe3synbTaTe 06paboTKM NepcoHanbHoOWM MHPopMauum Monb3osatens nytem ee 06e3anInMBaHMA
noJlyyeHbl 06e3/IMYeHHbIe CTAaTUCTUYECKUE AaHHble, KOTOPbIE NePeaaroTca TPeTbemy MLy A5
npoBeAeHNA NCCNeA0BaHWUIA, BbIMOAHEHNA PaboT UK OKa3aHWA YCAYT MO NOPYYEHNO «TeNeKOHT» .

3.4. Npu 06paboTKe NepcoHaNbHbIX AaHHbIX Monb3oBaTenein «TeNeKOHT» PyKOBOACTBYETCA
depepanbHbiM 3aKOHOM PP «O nepcoHanbHbIX AaHHbIX».

4. ViameHeHuWe U yaaneHne nepcoHanbHor nHpopmaummn. 06a3aTenbHoe XpaHEHUE AaHHbIX

4.1. Monb3oBaTeib MOXKET B /10601 MOMEHT U3MeHUTb (06HOBUTbL, AOMNONHUTbL) NPEAOCTAaBAEHHYIO UM
nepcoHanbHyto MHGOPMAaLMIO UK e€ YacTb, yBeAOMUB 06 3TOM «TENEKOHT» N06bIM
npesycMoTPEHHbIM 3aKOHOM CMOCcoboM.

4.2. Nonb3oBaTeNb TAKKe MOXKeT TpeboBaTb yAaUTb NPeSOCTaBAEHHYIO UM NEPCOHABbHYHO
nHbopmaumio. Mpur 3TOM yaaneHne MOXKeT NoBaedYb HEBO3MOMXKHOCTb MCNO/b30BaHMA HEKOTOPbIX
CepBucoB «TeneKkoHT».



4.3. NMpaBga, npegycmoTpeHHble nn. 4.1. n 4.2. HacToswen MoAUTUKM MOTYT BbITb OrpaHUYEHbI B
COOTBETCTBUM C TPeOOBAHUAMM 3aKOHOAATENBCTBA. B YaCTHOCTM, TaKMe OFrpaHUYEHMUA MOTYT
npeaycmaTpmsatb 06A3aHHOCTb « TEIEKOHT» COXPaHUTb N3SMEHEHHYO UK yaaneHHyto MNonb3oBaTenem
MHPOPMALMIO Ha CPOK, YCTAHOB/IEHHbIM 3aKOHOAATEIbCTBOM, U NepeaaTb TaKyto MHPOPMaLUIO B
COOTBETCTBUM C 3aKOHOZATE/IbHO YCTaHOBAEHHOW NPOLLeAYPOM roCyfapCTBEHHOMY OpraHy.

5. Ncnonv3osaHue ¢hatlisnios cookies.

5.1. Ha Caiite peannsoBaHa TexHon0rua naeHtudukaymm Nonb3osarenei, oOCHOBaHHaA Ha
ncnonb3oBaHuK dainos cookies. Ha komnbloTepe, cnonblyemom Monb3oBatenem gas JOCTyNa Ha
CanT, moryT 6bITb 3anuMcaHbl ¢annbl cookies, KoTopble B AanbHelwem 6yayT UCNONb30BaHbI A1A
aBTOMaTMYECKOM aBTOPM3aLMK, a TaKKe Ansa cbopa CTaTUCTUYECKMX AAHHbIX, B YACTHOCTU O
nocewaemoct Caitta, ANs TapreTMpoBaHHOW peKkaambl.

5.2. AGMUHUCTpaLmA caitTa He coxpaHaeT MNepcoHanbHble AaHHbIE MAK Napoan B paiinax cookies.

5.3. MNosib3oBaTe b BNpaBe 3anpeTuTb coxpaHeHue ¢aiinos cookies Ha KOMMblOTEPE, UCNOb3YEMOM A5
poctyna K CaiTy, COOTBETCTBYIOLLMM 06pa3om HacTpous cBol bpaysep. Mpu aTom cregyeT MUMeTb B
BuAay, uto Cepsucsl CaiiTa, MCNONb3YIOLWME AaHHYHO TEXHONOTUIO, MOTYT OKa3aTbCA HeAOCTYMHbIMU.

6. Mepbl, NpUMeEHAEMbIE ANA 3aLUNTbl NEPCOHANbHON MHGopMauunm Monb3osaTens

6.1. «TeNeKoHT» NPUHUMaET HEOOXOaMMbIE U AOCTATOYHbIE OPFraHN3aUMOHHbIE U TEXHUYECKUE Mepbl
ONA 3aWnTbl NnepcoHanbHon nHdopmaLmm MNonb3oBaTens oT HENPaBOMEPHOTO UAN CYY4aMHOrO JOCTYNa,
YHUYTOXKEHUSA, U3MEHEHMUA, BIOKMPOBAHMA, KONMMPOBAHWUSA, PACNPOCTPAHEHUSA, A TaKKE OT UHbIX
HenpaBOMEpPHbIX AENCTBUI C HEM TPETbUX N,

7. U3meHeHne MMoNUTUKU KOHPUAeHUMaNbHOCTU. [pMeHnMoe 3aKOHOA4aTe/1IbCTBO

7.1. «TenekoHT» MMeeT NpaBo BHOCUTb U3MEHEHMUA B HACTOALLYO MONNTUKY KOHPUAEHUMNANBHOCTMY.
Mpn BHECEHUM U3MEHEHMUI B aKTyabHOW pefaKLMn yKasblBaeTcs gaTa nocnegHero obHosneHMA. Hosas
peaakumsa MoAUTUKM BCTyNaeT B CUTY C MOMEHTA ee pasMelLLLEeHNA, ECU MHOE HE NPeayCMOTPEHO HOBOM
peaakumen NMonntnkun. encreyoulas pegakuma NOCTOAHHO AOCTyNHA Ha CTpPaHULE No agapecy
www.zhukcmit.ru

7.2. K HacToswemn MoanTuKe n oTHoweHmnaAM mexay MNonb3oBatenem n «TeNeKoHT», BO3SHUKAIOWMM B
CBA3N C NpUMeHeHnem MoANTUKN KOHOUAEHUMANBHOCTU, NOANEKUT NPUMEHEHMIO NPaBo Poccuickom
depgepaunn.

00O TeneKkoHT »

MHH/KNN 5040051353/504001001

OTlPH: 5167746505273,

Opuanyecknin agpec:

140180, MockoBcKas 06.,r.}ykoBckuit, yn.®pyHse,n.24 (npuctpoika)
Ten.: 8(963) 750-2366, 8(498) 484-6969

info@zhukcmit.ru; sdw2@trancom.ru

leHepanbHbIn gupekTop CaBeHKos [.B.



